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Topic:   Tuition Grant Scheme 

Sub-Topic:  (E) Deferment and Bankers’ Guarantee 

 

E1. Can I defer my Tuition Grant bond to pursue further studies? 

E2. If I am still working full-time while I pursue part-time further studies, do I need to apply for a deferment?  

E3. How do I apply for deferment for further studies? What will happen to my Tuition Grant bond? 

E4. Do I need to apply for deferment and place Banker’s Guarantee if my company is sponsoring me for further 

studies overseas? 

E5. I went for further studies without realising that I need to apply for deferment. What should I do now that I am 

halfway through my further studies? 

E6. Do I still need to apply for deferment if my company has granted me no pay leave for further studies? 

E7. What documents do I need to submit to apply for bond deferment for further studies? 

E8. Do I need to apply for deferment if I am going to serve National Service? 

E9. Can I defer my Tuition Grant bond for overseas employment?  

E10. How is the amount for the Banker’s Guarantee computed? 

E11. What will happen to my deferment request if I did not submit a Banker’s Guarantee? 

E12. What do I need to do to get a Bankers’ Guarantee?  

E13. As I am under 21 years old, I am not able set up an account to place a Banker’s Guarantee. What should I do? 

E14. Can I ask someone else to submit the Banker’s Guarantee to MOE on my behalf? 

E15. What should I do if I wish to extend my deferment period? 
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E16. What should I do if I wish to defer my bond for a second time for my further studies? 

E17. How do I claim my Banker’s Guarantee if I have completed my further studies or returned from overseas 

employment? 

E18. I did not complete my further studies and would like to start serving my bond. Can I claim my Banker’s 

Guarantee? 

E19. Can I claim my Banker’s Guarantee if I finish my further studies earlier? 

E20. I have not completed my further studies but I have obtained my Singapore Citizenship. Can I claim my 

Banker’s Guarantee? 

E21. I tried to apply for bond deferment in TGonline system but I received an error message “Illegal attempt to 

apply for a bond deferment. You must have an awarded grant application under which you have already graduated, 

or are currently deferred from obligation.” What should I do? 
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Topic:  Tuition Grant Scheme 

Sub-Topic:  (E) Deferment and Bankers’ Guarantee  

No. Question  Answer 

E1 Can I defer my Tuition Grant bond to 
pursue further studies? 

Yes, you can apply for a deferment of your Tuition Grant bond to: 
i) Pursue full-time or part-time further studies (i.e. diploma, advance diploma/ specialist diploma, 

undergraduate, or postgraduate courses) in a local tertiary institution, or  
ii) Pursue full-time or part-time further studies in local private/ overseas institution.    

 
The deferment application is subjected to MOE’s approval on a case-by-case basis. 
 

E2 If I am still working full-time while I pursue 
part-time further studies, do I need to 
apply for a deferment?  
 

No, you don’t need to apply for deferment if you are working full-time while pursuing part-time study.   

E3 How do I apply for deferment for further 
studies? What will happen to my Tuition 
Grant bond? 

1) For pursuing further studies under the Tuition Grant Scheme where you have to serve another 
bond obligation with MOE: 
a. You do not need to apply for a deferment for further studies 
b. After you are admitted into the local tertiary institution for further studies, your institution will 

arrange for you to sign a Supplemental Agreement to allow you to defer your existing bond 
until after your graduation from further studies.   

c. Upon completion of your further studies, the bond for the further studies will run concurrently 
with any outstanding bond obligation from your previous subsidised course.  

 
2) For pursuing further studies in local tertiary, local private or overseas institution where you do not 

have to serve another bond obligation with MOE: 
a. You must submit a request for deferment via TGonline system at least 6 weeks before you 

start your further studies. Refer to the step-by-step guide to apply for deferment via the 
TGonline system. 

b. You also have to provide a Bankers’ Guarantee (BG) from a local bank. The BG is an 
irrevocable undertaking by a bank to pay a sum of money when the beneficiary (i.e. MOE) 
demands for in the event the applicant (i.e. graduate) is unable to serve his/her bond. 

c. If the deferment is approved, you are required to serve the outstanding Tuition Grant bond 
upon graduation from your further studies.  

https://tgonline.moe.gov.sg/docs/UserGuide-ApplicationforBondDeferment.pdf
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No. Question  Answer 

d. The Bankers’ Guarantee will be returned to you when you report back to MOE with documents 
indicating the completion of your studies, and documents showing proof of employment in a 
Singapore entity (for those who were admitted from AY2016 onwards). 

 
Failure to seek MOE’s approval before you commence your further studies is a breach of the Tuition 
Grant Agreement and you may be liable to pay liquidated damages. 
 

E4 Do I need to apply for deferment and 
place Banker’s Guarantee if my company 
is sponsoring me for further studies 
overseas? 
 

Yes, you are required to apply for deferment and place Banker’s Guarantee. 

E5 I went for further studies without realising 
that I need to apply for deferment. What 
should I do now that I am halfway 
through my further studies? 
 

You should submit a deferment request via TGonline system as soon as possible and place a Banker’s 
Guarantee to complete the deferment process. 
 
Failure to seek MOE’s approval before you commence your further studies is a breach of the Tuition 
Grant Agreement and you may be liable to pay liquidated damages.  
 

E6 Do I still need to apply for deferment if my 
company has granted me no pay leave 
for further studies? 
 

Yes, you are required to apply for deferment and place a Banker’s Guarantee if you are on no pay leave 
to pursue further studies. 

E7 What documents do I need to submit to 
apply for bond deferment for further 
studies? 

You are required to upload the following documents when you submit the deferment request in TGonline 
system: 

1) Course/programme acceptance letter indicating the start and end date, and  
2) Student visa application form for overseas studies (e.g. I20 form for further studies in USA), if 

applicable. 
 

E8 Do I need to apply for deferment if I am 
going to serve National Service? 

If you are serving National Service in Singapore, you are required to apply for deferment at least 1 week 
before the start of NS by choosing the option “Other Reasons-Serve NS” in TGonline system and 
attaching your enlistment letter. If you are serving National Service in your home country, you are 
required to apply for deferment and place a Banker’s Guarantee before you leave Singapore.  

 

E9 Can I defer my Tuition Grant bond for 
overseas employment?  

You are required to apply for a deferment and furnish a Bankers’ Guarantee if you need to work overseas 
(e.g. posted overseas by a Singapore entity) and the overseas employment does not fall within the types 
of overseas employment that will be counted towards the fulfilment of your bond obligation (see below for 
the list) 
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No. Question  Answer 

Please note that application for deferment of bond fulfilment of is subject to MOE’s approval on a case-
by-case basis.  
 
After the end of the deferment period, you will need to return back to Singapore and resume serving the 
Tuition Grant bond. 
 
Types of Overseas Employment that will count towards bond fulfilment 

a) Working full-time overseas due to secondment from a Singapore entity (i.e. you remain on the 
Singapore entity’s payroll),   

b) Working overseas as a full-time employee of an overseas subsidiary or a joint venture of a 
Singapore entity which is more than 50% by the Singapore entity,  

c) Working overseas in a representative office overseas as a full-time employee of a Singapore 
entity (i.e. you remain on the Singapore entity’s payroll or the operating cash flow of the 
overseas office is funded from the Singapore entity).  

 

E10 How is the amount for the Banker’s 
Guarantee computed? 

Banker’s Guarantee is computed based on the estimated liquidated damages (LD). In the event you fail to 
fulfil your bond obligations, you have to pay the actual LD amount.   
 

E11 What will happen to my deferment 
request if I did not submit a Banker’s 
Guarantee? 

The deferment request would be rejected if you do not submit the Banker’s Guarantee one month after 
the submission deadline. This means that you are not allowed to defer your bond and are required to find 
employment in a Singapore entity immediately. 
 

E12 What do I need to do to get a Bankers’ 
Guarantee?  

You may approach any bank in Singapore to place a Bankers’ Guarantee: 
i) It must be issued in Singapore Dollars (SGD).  
ii) It must be from a bank operating in Singapore. 
iii) The start date of the BG must not be earlier than the start date of the course.  
iv) The end date of the BG must follow the end date of the course. 
v) It must be in the format as shown here. 

 
If there is any outdated detail on the BG template (e.g. passport number or address), you should amend it 
accordingly.  
Please ensure that the effective date of the BG in the BG template is not earlier than the date at which 
you obtain the BG from the bank. 
 
You may submit the original Bankers’ Guarantee to MOE at our Customer Service Centre: 
 
 
Address 

https://tgonline.moe.gov.sg/docs/BG-Draft.pdf
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No. Question  Answer 

Customer Service Centre (Podium Block of MOE Building) 
Ministry of Education, Singapore 
1 North Buona Vista Drive 
Singapore 138675 
 
Operating Hours 
Mondays to Fridays: 8.30am to 5.30pm 
Saturdays: 8.30am to 12.30pm 
Sundays and Public Holidays: Closed 
 

E13 As I am under 21 years old, I am not able 
set up an account to place a Banker’s 
Guarantee. What should I do? 
 

You may set up a joint account with someone who is above 21 years old.  

E14 Can I ask someone else to submit the 
Banker’s Guarantee to MOE on my 
behalf? 
 

Yes, you can. 

E15 What should I do if I wish to extend my 
deferment period? 

You may apply for an extension of the deferment period through the MOE TGonline system with the 
following document: 

1) Letter from your institution to indicate that you need more time to complete your studies, including 
the reasons and estimated completion date 

 
Your application should reach us at least 6 weeks before the expiry of your current deferment period. 
Refer to the step-by-step guide to apply for an extension of the deferment period via the TGonline 
system. Failure to submit your application within the stipulated timeframe could result in a rejection of the 
application and you would be liable for Liquidated Damages.  
 
Extension of the deferment period is considered on a case-by-case basis only. Please note that extension 
of deferment to pursue another new course of study will not be approved.  
 

E16 What should I do if I wish to defer my 
bond for a second time for my further 
studies? 

A second bond deferment request will only be considered if you have served at least half of your bond 
period. You must submit a request for deferment via TGonline system at least 6 weeks before you start 
your further studies.  

E17 How do I claim my Banker’s Guarantee if 
I have completed my further studies or 
returned from overseas employment? 

Please email to MOE_tgonline@moe.gov.sg  with your FIN, name, institution and contact details. MOE 
officer will contact you to set up an appointment.   

https://tgonline.moe.gov.sg/docs/UserGuide-ApplicationforExtensionBondDeferment.pdf
mailto:MOE_tgonline@moe.gov.sg
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E18 I did not complete my further studies and 
would like to start serving my bond. Can I 
claim my Banker’s Guarantee? 

Yes, please email to MOE_tgonline@moe.gov.sg with your FIN, name, institution and contact details. 
MOE officer will contact you to set up an appointment.   
 
To claim the Bankers’ Guarantee, you are required to: 

a. personally report to MOE  
b. show proof of employment in Singapore (for those who signed Tuition Grant Agreement on or 

after AY2016),  
c. submit the course termination letter, and 
d. sign and submit the Letter of Undertaking 

 

E19 Can I claim my Banker’s Guarantee if I 
finish my further studies earlier? 

Yes, please email to MOE_tgonline@moe.gov.sg with your FIN, name, institution and contact details. 
MOE officer will contact you to set up an appointment.  
 
To claim the Bankers’ Guarantee, you are required to: 

a. personally report to MOE  
b. show proof of employment in Singapore (for those who signed TGA on or after AY2016) and 
c. submit the Letter of Undertaking, your full transcript and letter of completion of your further 

studies. 
 

E20 I have not completed my further studies 
but I have obtained my Singapore 
Citizenship. Can I claim my Banker’s 
Guarantee? 

Yes, please email to MOE_tgonline@moe.gov.sg with your FIN, name, institution and contact details. 
MOE officer will contact you to set up an appointment.  
 
To claim the Bankers’ Guarantee, you are required to: 

a. personally report to MOE, and  
b. submit a copy of NRIC, Singapore passport, or Citizenship certificate. 

 

E21 I tried to apply for bond deferment in 
TGonline system but I received an error 
message “Illegal attempt to apply for a 
bond deferment. You must have an 
awarded grant application under which 
you have already graduated, or are 
currently deferred from obligation.” What 
should I do? 
 

If you have recently graduated, your institution may not have updated your graduation status in the 
TGonline system yet. Hence, you are not able to apply for bond deferment. Please email to 
MOE_tgonline@moe.gov.sg with your FIN/NRIC, a copy of your transcript, and course completion 
certificate for us to update your graduation status accordingly. 

 

mailto:MOE_tgonline@moe.gov.sg
https://tgonline.moe.gov.sg/docs/UndertakingLetter.pdf
mailto:MOE_tgonline@moe.gov.sg
mailto:MOE_tgonline@moe.gov.sg
mailto:MOE_tgonline@moe.gov.sg

