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Tuition Grant Application 1.



The MOE Tuition Grant (TG) Application Guide provides step-by-
step instructions to enable you to activate your TGonline account
and/ or apply for the TG. You will take about 10-15 minutes to
complete the application process.

Before you activate your TGonline account and/ or apply for TG,
please get ready the following information.

Personal details

NRIC/ FIN

Matriculation/
Student Card number

Details of surety 1    (Two sureties are required) 

Full name

Passport/
Foreign ID number

Date of Birth

Postal address

Email address

Contact number

Date of Birth

NRIC/ FIN (if applicable)

(The address should 
be provided in English)

Personal email address

Details of surety 2

Full name

Passport/
Foreign ID number

Date of Birth

Postal address

Email address

Contact number

NRIC/ FIN (if applicable)

(The address should 
be provided in English)

Contact no. (Mobile)
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If you have previously received TG for your diploma studies and are 
entering into our autonomous university, 

• you do not need to activate your TGonline account as you would 
have an existing account. 

• if you are unable to login to your TGonline account, please refer to 
Section 3.

• if you are unable to view your Poly Tuition Grant Scheme (see 
screenshot below), please contact MOE at https://go.gov.sg/tg-
enquiry.

If you are applying TG for the first time, you need to activate your 
TGonline account. Please proceed to Step 1.1.

New TG Applicant

If you are able to view your Poly Tuition Grant Scheme, 
click Apply Grant and proceed to Step 1.8.

If you are a

If you are a

Polytechnic Upgrader

1. Tuition Grant Application 

https://go.gov.sg/tg-enquiry


• Proceed to https://tgonline.moe.gov.sg
• Click “Student Login”.

Click "New student? Click here”. 

Scan here

1.1

1.2

1. Tuition Grant Application 

https://tgonline.moe.gov.sg/


• Provide a valid personal email address (school email address 
should not be used) and a new password for your account.

• Click "Activate”.

• Enter your FIN/ NRIC, Matriculation/ Student Card number
and Date of Birth.

• Click "Submit”.

1.4

1.3

1. Tuition Grant Application



An activation email will be sent to your personal email account. 
Please check your email account and click on the "activation link”.

1.5

1. Tuition Grant Application 

MOE_TGonline_@moe.gov.sg

http://tgonline.moe.gov.sg/tgis/secure/activateUser.action?userid=xxxxxxx@activationCode=xxxxxxxxxxx8

Please activate your TGonline account



Click on "Student Login" link and you will be logged in automatically.

• You have successfully activated your TGonline account. 
• Please proceed to click “Apply Grant”.

1.6

1.7

1. Tuition Grant Application 



• Verify your details and update “Contact information” and 
“Addresses”.

Verify details 

Update details 

If any of the details are 
incorrect, please inform 

your school.

Please do not provide 
hostel address.

Update details 

1.8

1. Tuition Grant Application 



• Update the details of your sureties. 
• Click “Next”.

1.9

1. Tuition Grant Application 

Update details 



• Please confirm that all the information entered is true and correct.
• Check the “Declaration checkbox” and click on “Confirm Grant 

Application”. 

1.10

1. Tuition Grant Application 



Your TG application has been successfully submitted. You may print/ 
save a copy of your TG application by clicking the “Print" icon. 

Click “Home” to confirm your TG application status.

2019

2019

1.11

1.12

1. Tuition Grant Application 



If there are changes to your sureties’ details after you have submitted 

your TG application, click “Grant Portfolio” followed by the “Pencil” icon. 

If you are unable to do so, please check with your institution.

Note:

2019

1. Tuition Grant Application 



Set up of Email OTP
(For New users)

2.



• Download “FreeOTP Authenticator” app on your mobile phone.

You are required to login to your TGonline account in order to set up 
the email OTP. 

2.1

• Login to your TGonline account.2.2

2. Set up of Email OTP (New users)

https://apps.apple.com/us/app/freeotp-authenticator/id872559395
https://play.google.com/store/apps/details?id=org.fedorahosted.freeotp&hl=en_SG&gl=US


2.4
• Open the “FreeOTP” app on your mobile phone.
• Click “QR code” icon.

QR capture screenMain Menu of “FreeOTP”

2. Set up of Email OTP (New users)

• Click “My Account”.
• Click “Setup Email OTP”.

2.3



2.6 The OTP has been successfully set up!

You will see a soft token on your “FreeOTP” app. 
This allows you to generate a one-time password 
whenever you reset your email. 
Refer to Section 5.2.

2. Set up of Email OTP (New users)

• Scan QR code from your TGonline account using 
the “FreeOTP” app.

• Click “Confirm”.

2.5



Unlock of Account 
or Reset Password

3.



If you encounter the following message while trying to log in to your 
TGonline account, you would need to unlock your account or reset 
your password.

Your account has been suspended. 
Please click on “Lost password” to reset your password and 

unlock your account

You have input an invalid User ID or Password. 
Please try again with the correct User ID or Password.

or

3. Unlock of Account or Reset Password



To unlock your account or reset your password, please get ready your 
User ID (NRIC/FIN) and Email Address* that is registered in TGonline 
system.

* If you have forgotten your Email Address, refer to Section 2 for 
instructions to obtain a Hint of your Registered Email Address. 

• Proceed to https://tgonline.moe.gov.sg
• Click “Lost Password”.3.1

Scan here

• Enter your User ID (NRIC/ FIN) and Email Address (case-sensitive).
• Enter the characters in the image to authenticate the Captcha.
• Click “Submit”.

3.2

3. Unlock of Account or Reset Password

https://tgonline.moe.gov.sg/


A Password Recovery email will be sent to your 
personal email account.

• Check your email account and 
• Click on the web link to access Reset Password page.

3.3

3.4

3. Unlock of Account or Reset Password



Once you see the screen below, it means that your TGonline 
account has been successfully enabled and/ or your password 
has been reset.

• Enter your User ID (NRIC/ FIN) and Reset code provided in the 
Password Recovery email.

• Create a “New Password”.
(The password must be at least 12 characters and it must contain at   
least 1 special character (e.g. #,%,@,!), 1 upper and lower case alphabet.)

• Click “Reset Password”.

1.5

Example:

3.5

3.6

3. Unlock of Account or Reset Password



Obtain Hint on 
Email Address

4.



If you have forgotten your registered email address, please follow 
the steps below:

• Click “Hint Email Address”.2.1

• Enter your Date of Birth, Matriculation No. (or Student 
Card No.) and NRIC/ FIN.

• Click “Submit”.

2.2

4.1

4.2

4. Obtain Hint on Email Address



Your registered email address will be revealed partially (see 
sample below). Please use this hint to recall your email 
registered in TGonline system.

2.3

You may now use your email address to reset your password. 2.4

4.3

4.4

4. Obtain Hint on Email Address



Reset of Email Address5.



3.1
• Proceed to https://tgonline.moe.gov.sg
• Click “Reset Email”.

You are required to set up an email OTP before you can reset your email 
address. If you wish to reset your email address but is unable to set up 
the email OTP, please contact MOE at https://go.gov.sg/tg-enquiry.

Scan here

5.1

3.2 Enter your User ID (NRIC/ FIN) and OTP code 
from the “FreeOTP” app installed in your mobile device.5.2

5. Reset of Email Address

https://tgonline.moe.gov.sg/
https://go.gov.sg/tg-enquiry


3.3
• Enter your “New Personal Email Address” to be 

registered in TGonline system. 
(Do note that the email address is case-sensitive.)

• Click “Reset Email”.

Your email address has been successfully updated.

5.3

5.4

5. Reset of Email Address


